
Trading Account Activation/Login Guidance

• System requirement of installing Anuenue Authenticator APP:
iOS 9.0 or above/ Android 7.0 or above.



Step1:Email Notification

• Check the Email
(Title: Anuenue Securities Limited - Client Notification),
and open the attached pdf file 

• Please use “Your surname + Last 4 digits of your 
mobile phone number”
as password of opening pdf file

• Eg:陳大文 CHEN DAI WEN
phone number 23456789

• pdf password is CHEN6789
File location
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• There is login password in a pdf 
file. Please remember and 
protect it

• Look out the capital letter 
and the small letter

• We named the password as (password1)
in this guidance 
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Step1:Email Notification



• Account No. will be shown
in another email
(Title: New Account Information
& E-Trading Services )

• Please mark it down also
Account No.
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Step1:Email Notification



Step2:Download Anuenue authenticator APP

• Please scan the QR code 
on the right hand side

• Scan iOS version if you are using 

I Phone

• Scan Android version if you are 

using Android phone

AndroidiOS
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Step2:Download Anuenue authenticator APP

• Or search “Anuenue authenticator”
In APP store
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Step3:Activate Authenticator

• Press “Allow” to receive notifications from

APP
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不允許 允許



• Set a 6-digit APP password

• Input 2 times

• The password will be named

(password2) in this tutorial

Set a 6-digit APP password
(password2)

Input password again
(password2)
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Step3:Activate Authenticator



Step3:Activate Authenticator

• Press the icon after setup password

• Input Account No. and Login Password
(Default login password: Inside PDF )
(password1)

• Remember to input “－” symbol in 

Account No. field

Account No.

Login Password
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Step3:Activate Authenticator

• A SMS will be received in client registered

phone number

• That SMS = Authenticator Activation code

• Please input 8-digit code to the field

• Please activate roaming service if you are 

travelling and be able to receive SMS

閣下的編碼器啟動密碼為12345678

12345678

Example
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12345678

Enlarge:



Step3:Activate Authenticator

• Security code will be shown

• Security code renew every 30 second

• Security code will be needed when you login

the account

Security code
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Step4:Access website/APP

• Please scan the QR Code and 
install Anuenue Securities 
Mobile App
(Main App)

• Use iOS version for IPhone

• Use Android version for Android Phone

• Main App icon is White in background ，Authenticator App is Black in 
background, there is a App name listed under the icon 

AndroidiOS
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Step4:Access website/APP

• Click on the Main App (White Background)
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Step4:Access website/APP

• Home Screen shows up

• Click any icon in the red rectangle to login
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Step4:Access website/APP

• Input Account No and login password
(Default login password: Inside PDF )
(password1)

• Account will be frozen after 
3 unsuccessful input. Please contact 
Customer Service if you fail to login
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Account No

Login password



Step4:Access website/APP
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• Input the Security Code



Notice

• Keep an eye on the
notification

• 1.Press the notification
bar

• 2.Use fingerprint
(or face recognition)
to unlock authenticator
App
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請放下指紋以作認證

1. 2.



Notice

• You could also input Security Code
by yourself without fingerprint / 
face recognition function  

• May need to input 
APP password(password2) to login
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Security Code



Login Success!
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Step4:Access website/APP

• You can also access through website www.anuesec.com

• Press Login/Register button

• Input Account No and
Login password (password 1)

• Account will be frozen after 
3 unsuccessful input. Please contact 
Customer Service if you fail to login
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http://www.anuesec.com/


Step4:Access website/APP

• White window will pop up 
after successful input

• Input Security Code to login
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Step4:Access website/APP

• Open the authenticator APP

• May need to input APP password
(password2) to login

• Input Security Code
(Also support mobile fingerprint/ 
Face recognition unlock)

保安編碼
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Login Success!
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Step5:Change Login Password

• Read and agree on the Terms of Use 
& Disclaimers on website

• Compulsory to change password after 
first time login

• To change password in the future,
please go to top right corner,

My Account  Account Setting
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Step5:Change Login Password

• Read and agree on the Terms of Use 
& Disclaimers on website

• Compulsory to change password after 
first time login
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Step5:Change Login Password

• Fill in login password(password 1)

• Set up your own password

• Minimum password length : 8 digit

• At least contain 1 letter or number in password
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Step5:Change Login Password

• Click change password button
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Step5:Change Login Password
• Fill existing password

(password 1)

• Setting your 
own password

• Minimum password 
length : 8 digit

• At least contain 
1 letter or number 
in password

Existing password(password 1)

Own password Reenter own password
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Remember below steps:

3.
6 digit APP password 
(password2)

1.

Account No

Login password
(own password)

2.
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4.

Security code



Default Account No. fill in function:
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Swipe to activate
the function



Notice

• If your mobile phone has 
fingerprint function , No 
APP Password & Security Code
is needed
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General Support

Hong Kong: (852)2122-8800

Taiwan: 0080-185-6282 (Toll-Free)

Email: cs@anuenuegroup.com
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mailto:cs@anuenuegroup.com

